AWARD-WINNING SHARE PLANS

FACT SHEET

Computershare’'s commitment to innovation continues
to deliver award-winning share plans for our clients.

THE EMPLOYEE SHARE OWNERSHIP PLAN (ESOP) CENTRE AWARDS

2010

> Best employee share ownership plan (over 1,500 employees) ESOP Centre
Royal Dutch Shell plc

GLOBAL EQUITY ORGANISATION (GEO) AWARDS

2009
> Best plan effectiveness ¥ AT
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> Best use of technology (30,000 to 75,000 employees)
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> Best communications (over 75,000 employees) d
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> Most innovative creative design (between 20,000 and 75,000 employees)
Diageo plc
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GLOBAL EQUITY ORGANISATION (GEO) AWARDS

2007

> Best communications (over 50,000 employees)
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> Innovative and creative plan design GEO g
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ifs ProShare AWARDS

2009

> Best new share plan

BG Group plc I ProShare

> Most innovative use of technology
BT Group plc

2008

> Most innovative use of technology
BT Group plc

| ProShare

> Best overall performance in fostering share ownership (up to 10,000 employees)
BT Group plc

> Best overall performance in fostering share ownership (up to 1,000 employees)
Henderson Global Investors

> Best financial education programme for employees
Henderson Global Investors

2007

> Best new share plan

BHP Billiton Plc | ProShare

> Best overall performance in fostering share ownership (over 10,000 employees)
HBOS plc

> Most effective communication of an employee share plan (over 10,000 employees)
Vodafone Group Plc

> Best overall performance in fostering share ownership (up to 1,000 employees)
Enterprise Inns plc
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Computershare Plan Managers is a trading name of 1. Computershare Investor Services PLC (registered in England, Company No. 3498808); and 2. a group of entities comprising
amongst others EES Corporate Trustees Limited (registered in England, Company No. 2045938), EES Capital Trustees Limited (registered in England, Company No. 3275677), EES
Trustees Limited (registered in England, Company No. 576832) and EES Services (UK) Limited (registered in England, Company No. 4075753). The registered office of each of the
companies is: The Pavilions, Bridgwater Road, Bristol BS13 8AE. Computershare Investor Services PLC and EES Capital Trustees Limited are both authorised and regulated by the
Financial Services Authority, 25 The North Colonnade, Canary Wharf, London E14 5HS.
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