
CORPORATE REPORTING
SOLUTIONS

For more information 
and examples of our 

Corporate Reporting Solutions,
please contact your usual

Relationship Manager or
information@computershare.co.uk

www.computershare.com
www.flag.co.uk

Computershare is a global leader in share registration, employee equity
plans, proxy solicitation and other specialised financial and communication
services. Many of the world’s largest companies employ our innovative
solutions to maximise the value of their relationships with investors,
employees, customers and members.

Flag is an international creative communication agency and part 
of the Computershare group of companies. We work with a variety of
organisations of all sizes and industry types to help them achieve their
corporate reporting needs and our team of experienced professionals 
is respected in the design and communication field. 

As well as being ranked third in CorporateRegister.com’s ‘Reporting
partners – global leaders’ 2007 rankings for Report Designers, Flag’s
successes include producing a number of award-winning reports. 
These include: 

> Nexen Inc’s 2005 Sustainability report, which won the ‘Excellence for
Sustainable Development Reporting’ award presented by the Canadian
Institute of Chartered Accountants (CICA) in 2006

> Friends Provident’s 2005 Annual Report & Accounts, which was awarded
‘Most Compelling Narrative by a FTSE 100 Company’ by the Strategic
Planning Society

> The John Lewis Partnership’s 2004 CSR Reports, winner of the 2005
‘Clarion’ award for ‘Best Printed Publications’ from the International
Visual Communication Association (IVCA).

Computershare Investor Services PLC is authorised and regulated by the Financial 
Services Authority and is registered in England & Wales, Company No. 3498808. 
Registered office: The Pavilions, Bridgwater Road, Bristol BS13 8AE.

CORPORATE SOCIAL RESPONSIBILITY REPORTS

Producing an effective Corporate Social Responsibility (CSR) report requires
specialist knowledge. Whether it’s understanding complex CSR data or
advising on the environmental credentials of paper stocks, we can guide 
you through a host of issues, underpinned by our standing in the CSR
community. Let us take your CSR activities and create a credible, engaging
report that will raise your reputation with key stakeholders.

THE IMPORTANCE OF BENCHMARKING 

Effective CSR reporting is fast becoming a basic requirement for companies
wanting to operate effectively and credibly; and a great way to achieve this is
to learn from other companies who have excellent reputations in the field. 
We offer a unique tool called Learn from the Leaders, an online library giving
you access to the best examples of CSR and sustainability reporting from
around the world which lets you benchmark your company’s ‘best practice’
CSR reporting against your peers.

SUPPLEMENTS AND SHAREHOLDER REVIEWS

Companies are taking greater advantage of being able to deliver targeted
messages to key stakeholders, such as shareholders and employees. We 
can convey your key messages in smaller brochures and pamphlets while
maintaining the style of your primary report.

Other Market-Leading Services



This option is best for…

Companies looking for a cost-effective
means of meeting their statutory
requirements, while incorporating a
clear and professional standard design

Companies who are clear about the
content of their report and require 
an efficient way to achieve a more
design-oriented report – within a 
pre-defined budget, utilising the
template approach

Companies that see the corporate
report as a major communication
vehicle and important investor
relations tool. This option offers 
a bespoke solution and the chance 
to impress with award-winning text 
and design

Design

Your logo in black 
and white

A choice of templates
accompanied by your brand

Unique design created 
from a detailed brief

Option 

A The Standard Report >>>

B The Template Report >>>

C The Made-to-Measure Report >>>
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From design to delivery, a seamless 
solution for your reporting needs

Corporate reporting is evolving and Computershare is leading the way. 
The changes resulting from the latest Companies Act provide many
companies with opportunities to achieve best practice and enjoy
significant cost-savings. Now is the time to review your reporting needs
and ensure that your reports make the right impression while providing
value for money.

AT A GLANCE

We offer design, print and
online solutions for:

› Reporting and Accounts

> Annual Reports

> Corporate Social Responsibility
Reports

> Booklets and Supplements

> Magazines

> Shareholder Reviews

with:

› Consulting

> Project Management

> Copywriting

> Photography

> Web Development

> Production

> Distribution via post and email

> Personalisation

YOUR REPORT > YOUR CHOICE

We have created three different packages to help you find the ideal
reporting solution to suit your budget and shareholder requirements. 
You can choose from:

THE END-TO-END SOLUTION

We will guide you through the entire corporate reporting process with minimal effort on your
part. Our unique approach offers a solution defined by your requirements and delivered by one
provider – Computershare – all under one roof. Providing you with our reporting service from
start to finish mitigates risk and takes away the headache of managing the multiple parties
usually required to collaborate on reporting, especially during the extremely busy AGM period. 

GETTING YOUR ONLINE REPORTS RIGHT

Companies increasingly display their full reports online and support them with a printed
summary. This works well to raise awareness of key issues while avoiding the resource
consumption associated with lengthy printed reports. An online report requires additional
considerations, including:

> how it works in relation to your printed report
> how to ensure a reader doesn’t access links that move their path from 

audited to unaudited content
> the extent to which the report should be interactive and dynamic
> technicalities such as hosting and which formats to use
> access for readers with disabilities.

Our extensive experience in online reporting includes creating web structures, design, 
editing copy for easier online reading and building online reports consistent with 
accessibility ‘best practice’.

INDUSTRY REPUTATION WITH A FRESH APPROACH

Over 15 years of experience and numerous awards means we offer more than just typical
report production. Flag, an international creative communication agency that is part of 
the Computershare group, provides design, consultation and copywriting. Unlike traditional
agencies, we do not promote the most expensive design, but instead have a range of 
options to suit all requirements.

BE CARBON (AND COST) CONSCIOUS

Why print thousands of hefty documents, such as annual reports that may never be distributed
and sit in your storerooms gathering dust? We can print and mail reports as and when required
(subject to a minimum quantity), substantially reducing print costs and reducing your
company’s carbon footprint through reductions in energy and paper consumption.

With the changes in eCommunications now a reality, print on demand is an invaluable 
service for those companies whose exact print requirement may be initially unknown.

Colour

Black and white 
throughout

Front and back cover
in colour, inside pages
in black and white

Full colour throughout

Text

Provided by you and
inserted in standard
black and white text

Provided by you and
inserted in a choice 
of templates

We would work with
you to create full
narrative reporting

Print on demand

Yes

Yes

Not supported
but fulfillment
requests can be
turned around 
in 48 hours

Management
of web-hosting

Yes

Yes

Yes

Online report

Standard PDF

Standard PDFand
HTML website
following your
chosen template

Interactive PDF
and bespoke
website






