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DPS BACKS NATIONAL REGISTER AS 1 IN 3 LANDLORDS FLOUT LAW 

The number of landlords flouting tenancy deposit legislation has halved in the past year – but 

almost one in three is still not obeying the law. 

 

A survey by The Deposit Protection Service (DPS) revealed that 30 per cent of landlords are 

prepared openly to admit to not registering a deposit – compared to 61 per cent in 2008. 

 

The DPS has now backed proposals for a register of landlords, which would encourage 

compliance with the law. Landlords have been required to register deposits with a 

Government-accredited scheme since April 2007. 

 

Kevin Firth, Director of The DPS, said: “Good progress has been made within the industry at 

raising awareness of landlords’ legal responsibilities.” 

 

“The fact that the number of landlords ignoring the law has halved is testament to the fact 

that most landlords want to do the right thing.” 

 

“But more needs to be done and ignorance is no excuse. We believe that the introduction of a 

national register would make landlords more accountable and offer tenants a greater level of 

protection.” 

 

“Mandatory registration and deposit protection would leave rogue landlords with nowhere to 

hide! “ 

 

The DPS is the only scheme to physically hold onto a deposit. It is provided free of charge, 

and funded entirely by the interest earned from deposits held in the scheme. 

 

Since the launch of the DPS in 2007, around 700,000 deposits have been protected, worth 

over £520 million pounds. 

 

The DPS surveyed more than 500 landlords to ask which, if any, deposit protection scheme 

they registered their tenants’ deposits with. 
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Mandate Communications 
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E: alex.finnegan@yourmandate.com or gary.cleland@yourmandate.com 

Editor’s Notes: 

About The DPS  

The Deposit Protection Service is the custodial tenancy deposit protection scheme accredited 
by the Government. It is provided free of charge, and funded entirely by the interest earned 
from deposits held in the scheme. The DPS is run by Computershare Investor Services PLC. 
Online self-service allows landlords to register and make deposit payments, transfers and 
repayments 24 hours a day. Help and advice is available through a dedicated call centre 
during office hours. An impartial Alternative Dispute Resolution (ADR) service, helps to 
resolve any disputes quickly and without the need for court action.  

For more information, visit www.depositprotection.com  

About Computershare Limited (CPU) 

 
Computershare (ASX:CPU) is a global market leader in transfer agency and share 
registration, employee equity plans, proxy solicitation and stakeholder communications. We 
also specialise in corporate trust services, tax voucher solutions, bankruptcy administration 
and a range of other diversified financial and governance services. 
Founded in 1978, Computershare is renowned for its expertise in data management, high 
volume transaction processing, payments and stakeholder engagement. Many of the world’s 
leading organisations use these core competencies to help maximise the value of 
relationships with their investors, employees, creditors, members and customers. 
Computershare is represented in all major financial markets and has over 10,000 employees 
worldwide. 
For more information, visit www.computershare.com 

 


