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NEWS RELEASE 
 
 

Date: Sept 18th 2008  

Subject: Computershare Knocks Equiniti off Top Spot 

  

 

Computershare is delighted to announce that the 2008 Capital Analytics Survey of Registrars places us at 
No.1 for Overall Satisfaction with Registrar.  
 
Computershare, an Australian listed company with a uniquely global footprint, arrived in the UK 10 years 
ago via its acquisition of RBS Registrars. Since that time, we have invested significantly in the business, 
both in terms of people and technology. 
 
Over the last three years, we have undertaken a radical restructuring and overhaul of our UK business, 
designed to improve the service we deliver to our clients and their shareholders, as Chris Morris, Executive 
Chairman and Managing Director for the EMEA region comments:  
 
‘We’ve literally stripped the business back to basics and checked everything from the ground up. It is 
rewarding to see that this overhaul is now ‘paying dividends’ and that our clients recognise the effort we 
have put in. Of course, there are still things we’re planning to improve – and clients will continue to see 
the benefits of our changes over the coming years.’ 
 
The 2008 survey results put Computershare in top spot for many categories, including Willingness to 
Recommend Registrar, Account Management, Dividend Payments and Internet Services. 
 
Computershare has also enjoyed a successful year in its share plan business, adding to its awards haul 
with the ‘Best Use of Technology’ accolade at the Global Equity Awards for its work with Royal Dutch Shell 
Plc; and taking both the ‘Best Use of Technology’ and ‘Best New Share Plan’ titles with BHP Billiton Plc at 
the ifsProshare ceremony. 
 
To talk to us about what's changed at Computershare, get in touch with Chris Holleyoak: 
 
chris.holleyoak@computershare.co.uk or +44 (0) 870 703 0331 
 
A summary version of the 2008 Capital Analytics survey of Registrars is available from 
www.computershare.com 
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About Computershare Limited 
 
Computershare (ASX: CPU) is a global leader in share registration, employee equity plans, proxy 
solicitation and other specialised financial, governance and communication services.  
 
Many of the world’s largest companies employ our innovative solutions to maximise the value of their 
relationships with investors, employees, customers and members. 
 
Computershare has over 10,000 employees across the world and serves 14,000 corporations and 100 
million shareholder and employee accounts in 17 countries across five continents. 
 
For more information, visit www.computershare.com 
 
 
Notes to Editors 

Media – for more information, contact Lucy Newcombe, Marketing Director 

0870 702 0003 ext 1780 or mailto:lucy.newcombe@computershare.co.uk 
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