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Facts
RAC Insurance sought to redesign 
its insurance policy documentation 
to be better able to communicate 
value, drive loyalty and increase 
revenue whilst achieving ‘best 
practice’ efficiencies for document 
management for the business.

Critical Action
RAC Insurance engaged 
Computershare’s communications 
team to redesign its insurance 
documentation to not only meet 
marketing, call centre and cash flow 
requirements in one simple, easy to use 
design, but also facilitated for the cross-
sell and up-sell of products and services 
on its transactional mail.

Online viewing of documentation 
and on-site printing gave RAC 
Insurance a simpler, more efficient 
and effective approach to customer 
response, creating further business 
efficiencies through the streamlining 
of RAC Insurance’s internal document 
processing.

Results
Production savings through the 
reduction of paper per mailpack.

Positive response from prosepctive 
and current customers to the 
usability and aesthetics of the new 
documents.

“This doesn’t feel like a legal document... 
the new look encourages you to read 
this document”

Prospective RACI customer

Streamlining communication flow
> RAC Insurance Charter and Viewpoint Solution 

“It makes me think I 
need more than just 
the standard option”

Customer response

Before Charter After

Discount details
Articulates both discounts received and other discounts available 

Online document archival and retrieval 

Product Features
Re-inforcement of the 
features of the cover 
taken drives customer 
loyalty 


